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Cleanliness. Independence. Full control.
Designed to reduce operating costs,

improve RVM performance and reliability, and provide complete
reporting of cleaning services and any faults or
damage.
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A program built around business results

The customer is not simply buying cleaning. They are buying fewer failures, a better store image, and full control

over the quality of the services provided.

Fortador RVM Care is a professional maintenance program for reverse vending machines that
combines cleaning, hygiene, quality documentation, and reporting on the work performed.

Our goal is not merely to clean the equipment, but to ensure its highest level of performance and
appearance while reducing the risk of breakdowns.

Lower maintenance costs

Regular cleaning reduces the buildup of deposits
and wear on mechanical components.

Higher availability

Efficient machines are more often ready to serve
customers and accept containers.

| Complete documentation

Photos, reports, HACCP, SANEPID and optional
ATP tests confirm that the service was completed.
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Fewer failures

Clean belts, guides and mechanisms operate
more reliably and jam less often.

Better store image

A clean, odor-free machine improves comfort
and the customer experience.

Quality control

Online reports, GPS, work times and technician details
provide transparency at every location.



FLEXIBLE SCOPE
Three service levels - choose one or combine them

Packages can be implemented separately, combined by location, or rotated according to
the level of dirt and intensity of use.

BASIC CHEMICAL DEEP STEAM
CLEANING CLEANING CLEANING

Standard equipment cleaning Comprehensive premium cleaning

o Cleaning external surfaces All elements included All elements included in the
¢ Cleaning the panel and in the Basic package el paCkage :
All elements included in the
screen Removal of stubborn Chemical package
o Cleaning the container dirt and unpleasant Cleaning the inside of the
. . . machine
insertion opening odours Cleaning the conveyor belts
« Cleaning accessible Degreasing of surfaces Cleaning the bottle and can
. : . sorter
components in accordance Cleaning of heavily Cleaning the compactor
with the manufacturer’s soiled areas Cleaning the transport
. . . . chambers
instructions, including steam . .
Cleaning the waste bins
cleaning of the feed belt Cleaning the area around the
e Tidying the area around the m.achlne
_ High-temperature
machine disinfection

RECOMMENDED RECOMMENDED RECOMMENDED
FREQUENCY FREQUENCY FREQUENCY

Twice a week As needed / for Once a week
heavy deposits

The final price depends on the number of machines, level of
contamination and agreed service frequency.
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BASIC CLEANING

Standard machine cleaning

Ideal for ongoing
machine maintenance.

RECOMMENDED
FREQUENCY:
TWICE A WEEK.

Business benefits

-Consistent machine appearance
-Less dirt is carried inside

-Greater comfort for customers and staff

-A short, repeatable service delivered to one
consistent standard

FORTADOR RVM CARE



PACKAGE 2

CHEMICAL CLEANING

Chemical and steam cleaning

For stubborn deposits

A combination of carefully selected cleaning
agents and steam technology. Recommended
for heavy grease and sticky beverage deposits.

Scope includes:

@ All elements included in the Basic
package

@ Removal of stubborn dirt and unpleasant
odours

@ Degreasing of surfaces

@ Cleaning of heavily soiled areas

° Efficiency ° Less chemicals G Fresher smell

Steam helps dissolve The cleaning agents are applied The service removes the odor
sticky beverage residue and selectively and precisely, source instead of merely masking
greasy deposits. reducing their consumption unpleasant smells.

compared with traditional
washing methods.

The package can be used periodically at heavily soiled locations or combined with

the regular Basic Package according to an agreed schedule.
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PACKAGE 3

DEEP STEAM CLEANING

Comprehensive premium cleaning

Most comprehensive
maintenance program

@ All elements included in the Basic package

@ All elements included in the Chemical package
@ Cleaning of the inside of the machine

@ Cleaning of the conveyor belts

@ Cleaning of the bottle and can sorter

@ Cleaning of the compactor

@ Cleaning of the transport chambers

® Cleaning of the waste bins

@ Cleaning of the area around the machine

@ High-temperature disinfection

RECOMMENDED Results

FREQUENCY

-Maximum hygiene and appearance
. i -Lower risk of jams and failures

for machines requiring complete

cleaning of interiors and mechanisms -Longer service life of mechanical components

The scope of work is always performed according to the machine manufacturer's instructions.
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Why Fortador technology?

High-temperature steam supports regular cleaning of mechanisms, reduces water use, and
helps reach difficult areas.

Greater reliability

Regular cleaning helps: High-temperature steam technology
effectively removes:

@ Reduce the accumulation of dirt @ Sticky beverage residues
® Decrease the risk of mechanism
blockages

® Reduce the number of breakdowns @ Dust and fine particles
® Extend the service life of mechanical

components @ Label residues

@ Maintain high equipment availability
for customers

@ Sugars and fats

@ Dirt from hard-to-reach areas

FORTADOR RVM CARE



HYGIENE AND CUSTOMER EXPERIENCE

Cleanliness that improves the store image

The best result is more than a clean machine: no odors, a tidy area around the RVM and a
safer working environment.

High-temperature steam removes the source
of unpleasant odors instead of merely
masking them.

Results:

Hygiene and sustainability

Fortador technology significantly
reduces the use of chemicals.

® Lower chemical consumption
® Lower water consumption
@ A safer working environment

@® Compliance with modern ESG standards

A visible difference at every location

Clean equipment, no sticky residue and a tidy area around the RVM directly affect how customers

perceive the store. A consistent service standard helps maintain this effect across the entire
network.

FORTADOR RVM CARE



Quality documentation and reporting

Each service can be documented consistently, giving head office reliable

confirmation that work was completed at every location.

Quality documentation

After the service, the customer receives
a complete set of documents supporting the
quality system.

® HACCP documentation

® Documentation required by SANEPID

@ Service completion report

@ Photographic report

@ Optional ATP measurements before and

after cleaning

FORTADOR RVM CARE

A report from each visit may include:

@ Photos taken before work begins

@ Photos taken after work is completed
@ Start and finish times

@ GPS location

@ Service technician’s name

@ Electronic confirmation from the store
manager — optional




Equipment
for cleaning
RVMs

MOBILE + STATIONARY

BASES AND WORKSHOPS

Fortador Pro Diesel Hybrid Fortador Pro Electro 400V

MOBILE TEAMS

Fortador Sensory Fortador Volt
Diesel Hybrid Electro 220-230V

SELECTION GUIDE

For mobile service routes, choose hybrid machines. Use Electro platforms

where stable power is available on-site or at the service base.
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MOBILE RVM CLEANING SET

Cargo Slider integration enables faster,saferand repeatable on-site service

For mobile RVM technicians

CARGO SLIDER SET Practical vehicle configuration for teams

servicing RVMs at multiple locations.

# Slide-out platform with ramps

® Faster setup of the steam cleaner and
accessories
« Safer handling with less lifting

® Space for hoses, tools, chemicals and
spare parts
o Repeatable layout in service vehicles

For regular RVM servicing
Faster on-site setup reduces machine downtime.

RVM CLEANING

BEFORE AND AFTER

Click to watch on

High-temperature steam dissolves sticky beverage residue
andt reaches hard-to-access internal surfaces while using very little
water.
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https://youtube.com/shorts/-9Rx8PnFcWE?feature=sharehttps://youtube.com/shorts/-9Rx8PnFcWE?feature=share
https://youtube.com/shorts/1eCqxKH1LGk?si=pkjZtPYaIvCAU0B-
https://youtu.be/RWlAEl2ypLk?si=rDbJBHRCiClcJAAe
https://youtube.com/shorts/-9Rx8PnFcWE?feature=sharehttps://youtube.com/shorts/-9Rx8PnFcWE?feature=share

Nationwide service network

Fortador has a network of approximately 120 mobile service units, enabling service at
locations throughout the European Union (EU)

FORTADOR
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Safety and compliance with procedures

Services are performed according to the equipment manufacturer's
procedures.

« When the manufacturer requires the machine to be switched off before
work begins, this will be done in accordance with the instructions.
When the manufacturer permits service work to be carried out while the
machine is operating, the service will be performed without interrupting its
operation.
All work is carried out by trained and insured service teams covered by
liability insurance.
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Why Fortador?

Comprehensive RVM maintenance
v Comprehensive Maintenance of Reverse Vending Machines
~ Consistent service standards throughout the European Union (EU)
, Fewer failures and higher machine availability
~ Online reporting and photographic documentation
~ Support for HACCP and SANEPID systems
~ Steam technology that reduces chemical use
~ Nationwide network of mobile service technicians

~ Option to launch a pilot at selected locations

We do not simply sell a reverse vending machine cleaning service.
We provide a comprehensive program that maintains their
performance, hygiene, and reliability, reduces breakdowns, improves
the customer experience, and gives the customer full control over
service delivery throughout the European Union (EU). We guarantee
the best value for money and will beat any competing offer

Krzysztof Traczynski
Founder of the Fortador manufacturing plant

QS +48 570 656 757 fortador.com | fortador.shop
@ kt@fortador.com


https://www.fortador.com/
https://fortador.shop/

	FORTADOR RVM CARE  Comprehensive maintenance program
	Cleanliness. Independence. Full control.
	CUSTOMER VALUE


	A program built around business results
	The customer is not simply buying cleaning. They are buying fewer failures, a better store image, and full control over the quality of the services provided.
	Fortador RVM Care is a professional maintenance program for reverse vending machines that combines cleaning, hygiene, quality documentation, and reporting on the work performed. Our goal is not merely to clean the equipment, but to ensure its highest level of performance and appearance while reducing the risk of breakdowns.
	Lower maintenance costs
	Regular cleaning reduces the buildup of deposits and wear on mechanical components.

	Higher availability
	Efficient machines are more often ready to serve customers and accept containers.

	Complete documentation
	Photos, reports, HACCP, SANEPID and optional ATP tests confirm that the service was completed.

	Fewer failures
	Clean belts, guides and mechanisms operate more reliably and jam less often.

	Better store image
	A clean, odor-free machine improves comfort and the customer experience.

	Quality control
	Online reports, GPS, work times and technician details provide transparency at every location.
	FLEXIBLE SCOPE


	Three service levels - choose one or combine them
	Packages can be implemented separately, combined by location, or rotated according to the level of dirt and intensity of use.
	BASIC CLEANING
	Standard equipment cleaning

	CHEMICAL CLEANING
	Chemical and steam cleaning

	DEEP STEAM CLEANING
	Comprehensive premium cleaning
	Cleaning external surfaces
	Cleaning the panel and screen
	Cleaning the container insertion opening
	Cleaning accessible components in accordance with the manufacturer’s instructions, including steam cleaning of the feed belt
	Tidying the area around the machine
	All elements included in the Basic package
	Removal of stubborn dirt and unpleasant odours
	Degreasing of surfaces
	Cleaning of heavily soiled areas
	All elements included in the Basic package
	All elements included in the Chemical package
	Cleaning the inside of the machine
	Cleaning the conveyor belts
	Cleaning the bottle and can sorter
	Cleaning the compactor
	Cleaning the transport chambers
	Cleaning the waste bins
	Cleaning the area around the machine
	High-temperature disinfection
	Twice a week
	As needed / for
	heavy deposits
	Once a week

	The final price depends on the number of machines, level of contamination and agreed service frequency.
	PACKAGE 1
	BASIC CLEANING Standard machine cleaning



	Routine cleanliness
	Ideal for ongoing
	machine maintenance.
	RECOMMENDED FREQUENCY:  TWICE A WEEK.

	Business benefits
	·Consistent machine appearance
	Less dirt is carried inside
	·Greater comfort for customers and staff
	A short, repeatable service delivered to one consistent standard
	PACKAGE 2


	CHEMICAL CLEANING
	Chemical and steam cleaning
	For stubborn deposits
	A combination of carefully selected cleaning agents and steam technology. Recommended for heavy grease and sticky beverage deposits.
	Scope includes:
	● All elements included in the Basic package ● Removal of stubborn dirt and unpleasant odours ● Degreasing of surfaces ● Cleaning of heavily soiled areas

	Efficiency
	Steam helps dissolve sticky beverage residue and greasy deposits.

	Less chemicals
	The cleaning agents are applied selectively and precisely, reducing their consumption compared with traditional washing methods.

	Fresher smell
	The service removes the odor source instead of merely masking unpleasant smells.


	Best choice for high-traffic machines
	The package can be used periodically at heavily soiled locations or combined with the regular Basic Package according to an agreed schedule.
	PACKAGE 3


	DEEP STEAM CLEANING
	Comprehensive premium cleaning
	Most comprehensive maintenance program
	● All elements included in the Basic package ● All elements included in the Chemical package ● Cleaning of the inside of the machine ● Cleaning of the conveyor belts ● Cleaning of the bottle and can sorter ● Cleaning of the compactor ● Cleaning of the transport chambers ● Cleaning of the waste bins ● Cleaning of the area around the machine ● High-temperature disinfection
	RECOMMENDED FREQUENCY Once a week for machines requiring complete cleaning of interiors and mechanisms

	Results
	·Maximum hygiene and appearance ·Lower risk of jams and failures ·Longer service life of mechanical components
	The scope of work is always performed according to the machine manufacturer's instructions.



	TECHNOLOGY AND RESULTS Why Fortador technology?
	High-temperature steam supports regular cleaning of mechanisms, reduces water use, and
	helps reach difficult areas.
	Greater reliability
	Regular cleaning helps:
	● Reduce the accumulation of dirt ● Decrease the risk of mechanism blockages ● Reduce the number of breakdowns ● Extend the service life of mechanical components ● Maintain high equipment availability for customers
	Effective deposit removal
	High-temperature steam technology effectively removes:
	● Sticky beverage residues ● Sugars and fats ● Dust and fine particles ● Label residues ● Dirt from hard-to-reach areas



	HYGIENE AND CUSTOMER EXPERIENCE Cleanliness that improves the store image
	The best result is more than a clean machine: no odors, a tidy area around the RVM and a
	safer working environment.
	Elimination of Unpleasant Odours
	High-temperature steam removes the source of unpleasant odors instead of merely masking them.
	Results:
	Greater customer comfort
	Better store image.

	Hygiene and sustainability
	Fortador technology significantly reduces the use of chemicals.
	● Lower chemical consumption ● Lower water consumption ● A safer working environment ● Compliance with modern ESG standards

	A visible difference at every location
	Clean equipment, no sticky residue and a tidy area around the RVM directly affect how customers
	perceive the store. A consistent service standard helps maintain this effect across the entire network.
	FULL CONTROL


	Quality documentation and reporting
	Each service can be documented consistently, giving head office reliable confirmation that work was completed at every location.
	Quality documentation
	After the service, the customer receives a complete set of documents supporting the quality system.
	● HACCP documentation ● Documentation required by SANEPID ● Service completion report ● Photographic report ● Optional ATP measurements before and after cleaning

	Online reporting
	A report from each visit may include:
	● Photos taken before work begins ● Photos taken after work is completed ● Start and finish times ● GPS location ● Service technician’s name ● Electronic confirmation from the store manager — optional

	Before photo
	Service
	After photo
	Online report
	EQUIPMENT Equipment for cleaning RVMs Power options for bottle and can return systems,
	RVMs, self-service recycling machines and automated collection points.
	MOBILE + STATIONARY

	MOBILE ROUTES



	Fortador Pro Diesel Hybrid
	BASES AND WORKSHOPS

	Fortador Pro Electro 400V
	MOBILE TEAMS

	Fortador Sensory Diesel Hybrid
	Diesel hybrid for mobile teams, that need preset configurations and consistent operator procedures.
	STANDARD POWER

	Fortador Volt Electro 220-230V
	SELECTION GUIDE
	For mobile service routes, choose hybrid machines. Use Electro platforms
	where stable power is available on-site or at the service base.



	MOBILE RVM CLEANING SET
	Cargo Slider integration enables faster,saferand repeatable on-site service
	CARGO SLIDER SET

	For mobile RVM technicians Practical vehicle configuration for teams servicing RVMs at multiple locations.
	Slide-out platform with ramps
	Faster setup of the steam cleaner and accessories Safer handling with less lifting
	Space for hoses, tools, chemicals and spare parts Repeatable layout in service vehicles
	For regular RVM servicing
	Faster on-site setup reduces machine downtime.
	SHORT VIDEO
	FULL VIDEO

	RVM CLEANING
	BEFORE AND AFTER
	High-temperature steam dissolves sticky beverage residue
	and reaches hard-to-access internal surfaces while using very little

	water.
	Click to watch on


	SCALE AND SAFETY Nationwide service network
	Fortador has a network of approximately 120 mobile service units, enabling service at
	locations throughout the European Union (EU)
	We provide
	Fast implementation
	Consistent service standards, Centralized reporting
	Service for both individual stores and nationwide retail chains

	Safety and compliance with procedures
	Services are performed according to the equipment manufacturer's procedures.
	When the manufacturer requires the machine to be switched off before work begins, this will be done in accordance with the instructions.
	When the manufacturer permits service work to be carried out while the machine is operating, the service will be performed without interrupting its operation.
	All work is carried out by trained and insured service teams covered by liability insurance.
	Why Fortador?    Comprehensive RVM maintenance
	Comprehensive Maintenance of Reverse Vending Machines
	Consistent service standards throughout the European Union (EU)
	Fewer failures and higher machine availability
	Online reporting and photographic documentation
	Support for HACCP and SANEPID systems
	Steam technology that reduces chemical use
	Nationwide network of mobile service technicians
	Option to launch a pilot at selected locations


	We do not simply sell a reverse vending machine cleaning service. We provide a comprehensive program that maintains their performance, hygiene, and reliability, reduces breakdowns, improves the customer experience, and gives the customer full control over service delivery throughout the European Union (EU). We guarantee the best value for money and will beat any competing offer
	+48 570 656 757
	kt@fortador.com
	fortador.com |
	fortador.shop



